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Kinh giti: - Vu T4 chire cén bg, Bo Gido duc va dao tao
- Vién Khoa hoc Gido duc Viét Nam

Cén ctr cong vin s6 285/BGDDT-TCCB do Thtr trudng ky ngay 04 thang 02 nim
2020 vé viée Cong bd va bao cio két. qua thuc hién @& 4n “Po ludng sy hai long coa
ngudi dan déi véi dich vu cong nam 2019,

Truong dai hoc Nong Lam da td chire khao sat ¥ kién ciia sinh vién vé dich vu
cong theo ké hoach sé 290/KH-DHNL-QLCL ky ngay 18 thang 02 nim 2020 véi muc
tiéu nhu sau:

[1] Néing cao chét Iwgng va hiéu qua hoat dong cita nha truong, dap tmg nhu ciu cia
ngudi hoc; ; ’ ’

[2] Phuc vu yéu cau cong tic dam bao chit luong cap co sé gido duc va chuong trinh
dao tao; : : ‘

[3] Cung cap so liéu bao cdo dinh ky theo yéu cau cia Bo Gido duc va Pao tao hang
nam.

Nay, truong dai hoc Nong Lam TP, Hd Chi Minh kinh giri dén B6 Gido dyc va
Dao tao ndi dung Béo cdo két qua khdo sat danh gi4 cia sinh vién déi véi dich vu gido
duc cong tai trudng (dinh kém). :

Trén trong./.

Noi nhdn:

- Nhu trén;
- Luu: HC, QLCL.
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) Chuong 1.
TO CHUC PO LUONG SU HAI LONG CUA SINH VIEN
POI VOI DICH VU CONG

1.1. Muc tiéu:
- Nang cao chat luong va hiéu qua hoat dong cua nha trudng, dap tmg nhu ciu cta
nguoi hoc;

- Phuc vu yéu cau cong tac dam bao chat lugng cap co so gido duc va chuong trinh dio tao;

- Cung cép s6 liéu bao céo dinh ky theo yéu cAu cta BO Gido duc va Pao tao.

1.2. N§i dung

Nha truong thyc hién ndi dung khao sat 1dy ¥ kién ctia nguoi hoc ddi véi dich vu
gido duc, mau khao sat 06 dinh kém theo quyét dinh 2329/QD-BGDDT ngay 11/07/2017.

1.3. MAu Kkhéo sat: C& mau 13 2994 SV cta 6 Khoa/ Bo mon gdm: Chin nudi thi
y (CNTY); Cong nghé thyc pham (CNTP), Mdi truong va tai nguyén (MT&TN); Lam
nghiép (LN), Cong nghé héa hoc (CNHH) va Thuy san (TS), véi s6 lwong cu thé cia ting
nganh va tung khoa liét ké tai Phu luc 06

(phwongpirzdp chon madu thuc hién theo huéng glcfn trién ]chai do luong sy hai long
cua nguoi hoc doi voi dich vu cong kem theo quyeéet dinh so 2329/QP-BGDDT ngay
11/07/2017)

1.4. Phwong phap thwe hién: Sir dung hé thdng khao sat tryc tuyén

1.5. T6 chire trién Khai:

Dé thuc hién khao sat léy v kién caa ngudi hoc vé dich vu cong, truong da ban hanh
ké hoach s6 290/KH-DHNL-QLCL do hiéu truéng ky ngay 18 thang 02 nam 2020. Theo
do, thot gian thuc hién khao sat: tir ngay 21/02 — 26/02/2020.



) Chuwong 2.
KET QUA PO LUONG SU HAI LONG CUA SINH VIEN
POI VOI DICH VU GIAO DUC CONG

2.1. Pic diém doi twong khao sat (thong ké mé ta cac thong tin vé ddi twong)
2.1.1. Két qua thu nhén phiéu tra 1oi:

- S6 phiéu dy kién: 2994
- S phiéu thu lai: 2106 (ty 18: 70,34%)
- S phiéu hop 18: 1830 (ty 1&: 86,70%)
Bang 2.1: Thong ké ty 1¢ phan hoi hop 1¢ theo Khoa/B$ mén

A A So phiéu | SO phieu @ Ty lé

STT Khoa/B) mén ph'; o hq‘,’p e (;‘;0 ;
1 CNHH 295 270 91.53
2 CNTP 359 277 77.16
3  CNTY 627 613 97.77
4 LN 473 92 19.45
5  MT&TN 852 436 51.17
6 TS 388 142 36.60
Tong: 2994 1830 61.12

2.1.2. Thong ké theo gidi tinh:
Bang 2.2: Thong ké miu khio sit theo gi6i tinh

Gidi tinh Nam Nir Tong

STT Tan Tyl¢ Tain Tyl¢ Tin Tylé
Khoa/B$ mon s0 (%) s0 (%) 50 (%)

1 CNHH 78 | 2889 | 192 71.11 | 270 | 14.75
2 | CNTP 55 | 19.86 | 222 | 80.14 | 277 | 15.14
3  CNTY 273 4454 340 5546 @ 613 33.50
4 LN 61 | 66.30 31 3370 | 92 5.03
5  MT&TN 149 3417 287 6583 436 = 23.83
6 TS 63 | 4437 79 | 5563 | 142 | 7.76

Tong: 679 1151 1830

2.1.3. Thong ké vé din tc:
- Dan toc Kinh: 1718 (93,88%)
- Déan tdc it nguoi (gém: Khmer, Cham, Hoa, Ko Ho, ...): 112 (6,12%)



2.1.4. Thong ké theo nim hoc

Bang 2.3: Thong ké mau khio sat theo nim hoc

STT ~ Namhoc 4 ¢ ihit Thihai | Thiba  Thitw | Thir ndm
Khoa/B§ mon

1 | CNHH 66 83 80 38 3
2 | CNTP 30 53 112 69 13
3 CNTY 105 168 161 127 52
4 LN 26 22 11 26 7
5  MT&IN 59 90 166 93 28
6 | TS 32 27 56 25 2

Téng: 318 443 586 378 105

Ty 18 (%) 17.37 24.21 32.02 20.66 5.74

2.1.5. Thong ké sinh vién theo nganh hoc
Bang 2.4: Thong ké miu khao sat theo nganh hoc

STT  Khoa/Bg Nganh hoc Tinsé | Ty 18 (%)
mon

1 Thiy 407 22.23

2 CNTY Chan nuoi 206 11.26

3 CNHH  Coéng ngh¢ k¥ thuat héa hoc 271 14.81

4 CNTP Cong nghé thuc pham 277 15.14

5 LN Cong nghé ché bién 1am san 53 2.90

7 Lam nghiép 30 1.64

6 Quan ly tai nguyén rung 8 0.44

8 Khoa hoc méi truong 99 541

9 MT&TN Ky thuat moéi truong 80 437

10 Cong nghé ché bién rau qua va canh quan 102 5.56

11 Quan 1y moi truong 154 8.42

12 S Nuoi trong thuy san 60 3.28

13 Cong nghé ché bién thuy san 83 4.54

Tong: 1830 100
2.2. Sw hai long ciia ngwoi dan d6i véi dich vu gido duc cong
2.2.1. Piém hai long linh vue theo phan theo cac ddi tuwong:
Diém hai long linh vuc (PHLLV) 12 diém trung binh cia tit ca cac cau hoi thudc
linh vuc do

Tong diém cac cau hoi thudc linh vuc
DHLLV =

Tong s6 cau hoi thudc linh vuc
Noi dung ctia phiéu khao sat nguoi hoc gém c6 5 linh vyc gém: Tiép can dich vu
giao duc (A); Co so vat chit, trang thiét bi day hoc (B); Mai truong dao tao (C); Hoat dong

gido duc (D); Su phat trién va thuc hién nghia vu cong dan cta ban than (D).




Bang 2.5: Piém hai long linh vire phin theo giéi tinh

- Gidi tinh
TT Linh vuwe Nt Nam
A Tiép can dich vu gido duc 4.01 4.12
B Co so vat chat, trang thiét bi day hoc 3.24 3.42
C Moi truong dao tao 3.83 3.98
D Hoat dong gido duc 3.84 3.98
E Su phat trién va thuc hién nghia vu cong dan cia ban than =~ 3.73 3.91

Theo bang trén, SV ¢6 gidi tinh nam c¢6 diém PHLLV ludn cao hon so véi SV ¢6

gidi tinh 13 nit & tit ca 5 linh vuc duoc danh gia. PHLLV ddi véi linh vuc A — Tiép can

dich vu gido duc dat diém cao nhat (déi voi cd SV 1a nam va nit).

Bang 2.6: Piém hai long linh vue phan theo nam hgce

Sinh vién nam thw

TT Linh vue i
Thit nhat Thir hai Thiktba Thitw Th nam
A | Tiép can dich vu gido duc 4.04 4.11 4.00 4.08 4.04
B E:CSO’ vatchat, trang thietbiday 5 4o 324 316 323 3.29
C  Moi truong dao tao 3.33 3.22 3.04 3.12 3.17
D Hoat dong gido duc 3.80 3.79 3.63 3.57 3.69
g Swphittriénvathuc hinnghla 5 ;¢ 383 | 377 382 3.91
vu cong dan cua ban than

Theo bang trén, PHLLV di véi linh vuc A- Tiép can dich vu gido duc duoc sinh

vién cac ndm danh gid & muc diém cao nhat so vdi cac linh vuc khac. Trong khi do, linh

vuc C- Moi trudong dao tao lai dugc danh gia thép nhét tir SV.

Bang 2.7: Piém hai 1ong linh vire phin theo Khoa/B) mén

Khoa/Bo mon
T Linh vye CNTY CNHH CNTP LN MT& TN TS
A | Tiép can dich vu gido duc 4.06 4.07 3.84 4.05 4.11 4.14
B E:CS" vatchat, rang thigtbiday | 559 376 355 326 358 336
C | Moi truong dio tao 3.09 3.13 @ 3.02 316 336 3.6
D  Hoat dong gido duc 3.70 3.68 346 3.69 3.78 3.78
B Suphittriénvathuchiénnghta 5 o) 357 351 380 391 384
vu cong dan cua ban than

Tuong tu, SV tai cac khoa/Bo mon cling danh gia linh vuc A- Tiép can dich vu gido

duc 1 cao nhét va linh vuc C- Moi truong dao tao la thép nhét trong 5 linh vuc dugc danh

gia.




2.2.2. Phan tich, nhin xét vé PHLC theo gidi tinh, dan tdc, nim hoc, Khoa/Bj

Diém hai long chung (PHLC) 14 trung binh cong ctia cac DPHLDT

DHLPT1 + ---+ PHLDTmM + ---
DHLC = = —~ — (VI)
Tong s6 doi twong
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Hinh 2.1: Biéu @6 Piém hai long chung phén theo gi6i tinh
Két qua kiém dinh trung binh 2 mau doc lap (Independent — sample T — test) sy khac
biét cua gidi tinh vé do hai 1ong chung c6 ¥ nghia vai gia tri Sig. < 0.05 (xem phuc luc 07).

Do d6 ta c6 thé thiy danh gia mirc d¢ hai long chung ciia nam cao hon ciia nir 1a c6 y nghia.
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Hinh 2.2: Biéu do Piém hai long chung phan theo dan toc

Két qua kiém dinh trung binh 2 miu doc 1ap (Independent — sample T — test) su khac
biét cua gidi tinh vé do hai 1ong chung c6 ¥ nghia véi gia tri Sig. > 0.05 (xem phu luc 08),
diéu d6 chua c6 su khac biét co y nghia vé mat thong ké cia trung binh giita 2 nhom déan
toc. Co nghia la dg hai long chung cua SV khong khac biét gitta nhém SV dan tdc it nguoi

va dan toc Kinh.
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Hinh 2.3: Bieu do diém hai long chung phan theo nam hgc

Kiém tra do hai 10ng chung ctia SV theo nim hoc bang phuong phap phan tich
phuong sai mot yéu t (One —way ANOVA) (xem phuc luc 09). Két qua kiém dinh c6 mirc
¥ nghia quan sat Sig. = 0.056, mtic y nghia = 0.1. Nhu vy c6 su khac biét c6 y nghia théng
ké vé do hai long chung giita cac nhom sinh vién theo nam hoc. Theo hinh trén ta cé thé
thay mirc d6 hai long dugc dénh gia ting dan theo cap hoc, véi mirc danh gia thap nhat dbi

v6i sinh vién nam Thu ba.
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Hinh 2.4: Biéu do diém hai 1ong chung phin theo khoa/bd mén

Két qua kiém tra do hai long cuda sinh vién theo tirng Khoa/Bd mén dugc thuc hién
trén phuong phap phan tich phuwong sai (One — way ANOVA) (xem phu luc 10). Két qua
kiém dinh c6 mirc ¥ nghia quan sat Sig. = 0.000, mirc y nghia = 0.1. Nhu vay, c6 su khac
biét diém hai 1ong chung theo Khoa/Bd mén 14 c6 y nghia vé mit thong ké. Theo hinh 2.4
diém danh gia cua sinh vién khoa Lam nghiép 1 cao nhét, va diém danh gia ctia khoa Cong
nghé thuc pham 1a thap nhét.

2.2.3. Ty I¢€ hai long

- Ty 1¢ hai long ctia d6i tuong (TLHLDT) 1a ty 16 phan trdm nhitng cau héi c6 diém 4; 5:

Tong cau héi 4 diém + téng cau hoi 5 diém

TLHLDPT = : ; 100 (VII
Tong so cau hoi ’ Vi




- Ty I¢ hai long chung (TLHLC) la trung binh cong TLHLDT
TLHLPT1 + -+ TLHKPTm
TLHLC = i (Vi)
Tong s6 doi twong

- Ty 1¢ hai 10ng toan dién (TLHLTD) la ty 1¢ phan tram ddi twong lya chon tir 4 tré
1én vai tat ca cau hoi:

Tong sé nguwoi c6 4,5 diém & tat ca cac cau hoi
TLHLTD = ~ o * 100 (VIII)
Tong s6 doi twong
Bang 2.8: Ty 1€ hai long chung (TLHLC) va ty 1€ hai long toan dién (TLHLTD) phan
theo gidi tinh (don vi tinh: %)

STT  Gidi tinh | TLHLC TLHLTD
1 Nu 63.67 10.17

2 Nam 69.78 18.70

Theo bang trén cho thiy khong c6 su chénh léch qua 16n giita nhdm SV nam va ni
trén TLHLC, déu cao hon 60%. Tuy nhién, TLHLTD ctia nam SV lai tuong dbi cao hon
(18.70%) so v&i nit SV (10.17%).

Bang 2.9: Ty 1€ hai long chung (TLHLC) va ty 1€ hai long toan dién (TLHLTD) phan
theo dan toc (don vi: %)

STT Déan toc TLHLC TLHLTD
1 Dan tdc it nguoi 66.39 12.31
2  Kinh 65.88 13.46

Theo bang trén, khong c6 su chénh Iéch qué 16m gitta nhém SV 1a dan toc it nguot va dan
toc Kinh d6i véi TLHLC va TLHLTD. Trong do, ca 2 nhdm SV phan theo dan tdc déu c6 TLHLC
¢ mirc cao hon 65%.

Bang 2.10: Ty 1€ hai long chung (TLHLC) va ty I¢ hai long toan dién (TLHLTD)
phan theo nam hoc (don vi tinh: %)

STT = Nim hoc TLHLC  TLHLTD
1 Thi nhat 66.17 16.04
2 Thir hai 68.83 14.90
3 Thi ba 63.50 10.58
4 Tht tu 66.11 12.43
5 Thit nim 65.97 17.14

Theo bang trén, SV thudc cac nim hoc déu ¢6 TLHLC ¢ mirc trén 60%. Pic biét,
SV nim Th Hai c¢6 diém TLHLC cao nhét (68.83%). Tuong tw, TLHLTD cua sinh vién
nam Tht Nam 13 cao nhat 17.14%.



Bang 2.11: Ty I¢€ hai long chung (TLHLC) va ty 1€ hai long toan di¢n (TLHLTD)
phéan theo Khoa/Bd mén (don vi tinh: %)

STT Khoa/B) mén TLHLC TLHLTD
1 CNTY 66.25 16.04
2 | CNHH 65.44 14.90
3 | CNTP 59.75 10.58
4 LN 71.49 12.43
5 | MT&TN 68.31 17.14
6 |TS 66.74 19.00

Nhin chung, tat ca SV déu c¢6 TLHLC tuwong ddi cao, tir khoang 60% dén 70% va
TLHLTD tir khoang 11% dén 19%. Trong d6, SV khoa LN ¢6 TLHLC cao nhat (71.49%) va
SV khoa CNTP ¢6 TLHLC thap nhét (59.75%).

2.2.4. Ty I¢ dap wrng so véi mong doi

Ty 1é dap tng cua truong so véi mong doi ciia SV duoc tinh bang ty 1¢ trung binh

chung cua tat ca cac doi tugng khao sat.

Ty 1& hai long chung ctia SV dbi véi dich vu gido duc cong tai trudng Pai hoc Nong
Lam TP. H6 Chi Minh duoc tinh theo cong thuc: TLHLC = Y8, TLHLC; * W; (X). Trong do,
TLHLC; la TLHLC dbi véi timg nhom SV phan theo ndm hoc va Wi la trong sd, tirc ti trong
nhom SV theo nam hoc so véi téng s6 SV ctia mau khao sat. S6 liéu théng ké cia mau

khao sat thé hién trong bang sau.

Bang 2.12: Ty I¢ hai long chung déi véi dich vu giao duc (don vi tinh: %).

STT Nim hoc Trg\;ig ) TL(I;I)LC TL(gI;C
1 | Tha nhit 17.38 77.11 66.17
2 | Thu hai 2421 76.50 | 68.83
3 | Thaba 32.02 75.02 | 63.50
4 | Thir tu 20.66 7458 | 66.11
5 | Thir ndm 5.74 7534 | 65.97

TLHLC 100 75.68 | 65.94

(*): TLHLC d‘iém trung binh theo danh gia cua SV tai muc F23 cua bang khao sat
(**): TLHLC diém trung binh theo mirc danh gia cua SV trén cdc tiéu chi danh gid

Nhu vay, TLHLC do SV tu danh gia 14 75.59% va TLHLC tinh bang diém trung
binh cua cac tiéu chi ddnh gia 1a 65.94%. Co thé noi, SV kha hai 1ong voi chit luong gido
duc cong ma truong dai hoc Nong Lam TP. Ho Chi Minh cung cip.



Chuong 3.
PE XUAT GIAI PHAP NANG CAO CHAT LUQNG DICH VU GIAO DUC CONG

Thong qua dot khao sat, nha truong da nhan duoc cac dé xuat giai phap cta nguoi
hoc vé dé nang cao chét lugng dich vu gido duc nhu sau:

3.1. Giai phap ning cao tiép cin dich vu gido duc

3.1.1 Cong tac tw vin tuyén sinh:

- Tang cudng quang ba hinh anh, thong tin chi tiét va 1o rang cia truong dén gan
v6i1 nguot hoc;

- Cung cip thong tin dén ngudi hoc trén moi phuong dién, phurong tién truyén thong
va doi ngil giang vién s& giup cong tic quang ba thong tin tuyén sinh t&i hoc sinh cac dia
phuong mdt cach sau rong hon;

- Két qua tuyén sinh s& c6 nhiing trudng hop ngoai dy kién. Do d6, nha trudng can
dua ra nhiing ké hoach dy phong khi két qua tuyén sinh vurot qua hay khong du chi tiéu
tuyén sinh.

3.1.2 Cong tac Quan ly dao tao

- M6 rong thém nhiéu phuong tién dé hd trg, giai quyét cac van dé cho ngudi hoc
thong qua dién thoai, email, hop thu khiéu nai;

- Giai quyét nhanh, chinh x4c cac ché do chinh sach cho nguoi hoc;

- Tang cuong cac bién phap dé 1ay y kién cua nguoi hoc dé nam bat yéu cau cia
ngudi hoc vé hé théng phuc vu nguodi hoc;

- Xem xét cac nguyén vong cua ngudi hoc dé xay dung chinh sach vé dang ky moén
hoc phu hop véi yéu cau cua nguoi hoc, dam bao tién d6 hoc tip voi phwong cham lay
nguoi hoc lam trung tam;

- Nang cao chét lwong va thai d6 phuc vy, huéng dan tir cac don vi phong ban ho tro;

- Cac don vi phong ban nén cong khai quy trinh giai quyét cong viéc va cac phan
hoi ctia ngudi hoc khi lién hé;

- Hé thong thong tin, thong bio nén cip nhat thuong xuyén cho sinh vién trén moi
phuong tién nhu email, website, trang xa hdi, v.v...;

- B6i ngii C6 van hoc tap can theo sat nguoi hoc, chia s€ trao ddi v6i sinh vién vé
tdm tu tinh cam.

3.1.3. Cac hoat dong hd trg day va hoc:

- Dé xuat phét trién hé¢ thong day hoc truc tuyén dé tao thém kénh thong tin, sy

twong tac gitta gidng vién va nguoi hoc;



- Tai li€u tham khao tir hé théng thu vién & cac Khoa/Bd mon, va cia trudong can
dugc nang cép thudng xuyén trén ca hé théng tai liéu ban cung va tai licu $6;

- Pay manh cac hoat dong day va hoc ngoai ngit trong nha trudng bang moi hinh
thirc: hoc ngoai khoa, cau lac bg, v.v...;

- T4 chirc cac budi toa dam, giao lvu véi nhitng chu d¢, chuyén dé dinh ky cho sinh
viénnguoi hoc trao doi truc tiép voi cac chuyén gia, doanh nghiép.

3.2. Giai phap ning cao Co sé vt chit, trang thiét bi day hoc

3.2.1 Chit lwgng phong hoc — phong thi nghiém

- Céi tao dinh ky giang duong, phong hoc dam bao an toan, sach s€, thoang mat cho
viéc day va hoc tdt nhat;

- Ra soat va nang cép cac trang thiét bi tai phong hoc nhu: micro, méy chiéu, dén,
quat, ban ghé, ... dam bao phuc vu tot nhit cho cong tac day va hoc;

- Hé théng nha v¢ sinh tai cac khu giang duong can don dep, stra chita dinh ky tranh
truong hop xudng cap hay dong ctra;

- Phong thuc hanh, thyc tap, thi nghiém can trang bi mdi1 hodc bo sung thém thiét
bi, may moéc hién dai dé dam bao du sd lugng phuc vu nguoi hoc.

3.2.2 H¢ théng cong nghé thong tin

- Hé théng mang internet (wifi) can nang cap téc do dap mg nhu ciu cang ting cia
nhiéu dbi tuong;

- Lép dat thém hé théng wifl tai thu vién va céac khu vuc tu hoc cho ngudi hoc.

3.2.3 Co sé vat chit tai ky tic x4

- Ky tlc x4 cua nha trudng can duoc stra chita cai tao, dam bao chat lugng sinh hoat
cho nguoi hoc;

- Xay dung thém ky tic x4 dé dap tng nhu ciu cua ngudi hoc;

- Néng cép tdc d6 ctia hé thdng mang wifi ciia ky tic xa.

3.3. Gidi phap nang cao Méi trwong giao duc

3.3.1 An ninh, trat tu trong khuon vién ctia nha trwong

- Tang cuong doi ngii bao vé trong khudn vién va cac 16i di trong trudng;

- Quan 1y nghiém ngat d6i véi nguoi ra vao khudn vién truong, yéu cau deo thé dbi
v&i nguodi hoc, deo bang tén ddi véi can bo nhan vién;

- Tang cudng céac quy dinh trat tu dbi véi cac khu vue ndi tra trong ky tuc xa;

- Lap dat hé thong camera an ninh toan khu vuc ciia nha trudng.
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3.3.2 Vé sinh cdnh quan moi trwong gido duc

- Tang cudng thung dung rac c¢6 nap va da 16n phuc vu trong toan khu vuc;

- Thuong xuyén vé sinh va don rac ¢ cac 16i di;

- Phat hoang khu vuc ¢6 co cao, bui ram & 16i di cua cac giang duong;

- C6 ké hoach xir Iy chét thai ctia cic phong thi ngiém, thyuc hanh.

3.3.3 Cai tién méi truwomg hoc tap

- Bé tri cac khu vuc nghi ngo cho ngudi hoc vao gio nghi trua hodc nghi gitra gio;

- B6 tri cac khu vyc phuc vu nhu cdu nguoi hoc ngoai gid hoc (photo, in 4n tai liéu,
dich vu buu di¢n, ...);

- B4 tri cac khu vyc tap hop sinh hoat, tap luyén tranh gay 6n ao cho phong hoc;

- Khu vuye ty hoc ngoai troi hay trong nha can thoang mat, du ban — ghé; ngudn dién
va wifi, ...;

- B6 tri nudc udng cho ngudi hoc tai cac giang dudng.

3.4. Giai phap ning cao chit lrong Hoat ddng gido duc

- Tang cuong cac hoat dong thuc hanh, thyc tap, hoat dong ngoai khoa dé nguoi hoc
tiép can véi thuc thé d6i voi nganh hoc dao tao, tir d6 ngudi hoc sé& ¢6 nhirng dinh hudng
dung dan vé nghé nghiép twong lai, ...;

- Thay ddi phuong phéap day hoc tich cuc, hudng téi nguoi hoc, ting su twong tac
gitta nguoi hoc — gidng vién;

- Huéng dan va gidi thiéu cac tai liéu hoc tap phuc vu cho mon hoc thuong xuyén;

- Cap nhat thuong xuyén vé chuong trinh dao tao phu hop véi yéu cau thuc tién va
nha tuyén dung; xay dung dé cuong mon hoc cu thé o rang va cong b6 cho nguoi hoc tai
budi hoc ban dau;

- Thyc hién viéc danh gia hoat dong giang day thuong xuyén dua trén ¥ kién danh
gi4 cua nguoi hoc;

- Cong bd diém thi nhanh va ding tién d6 dé nguoi hoc co ké hoach dang ky mén
hoc phu hoc va dap tng theo yéu cau cac hoc bong.

3.5. Giai phap ning cao két qua hoc tap

- Tap trung vao bai hoc, mon hoc va dap ting cic yéu cau ciia mén hoc dé ra;

- Khéng ngig tim hiéu tham khao cac tai liéu hoc tap, va nhiing kién thirc theo y
thich ctia ban than;

- Tham gia tich cuc cac dot thuc hanh, thuc tdp va cac budi di thuc té dé c6 co hoi
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tiép can thyc tién nghé nghiép dang duogc dao tao;

- Thuc hién ding cac quy dinh ctia nha truong, ky tuc xa va céc to chirc xa hdi xung

quanh ban than;
- Khéng ngimg rén luyén ban than vé tu tudng, dao dirc va thé chat;

- Tham gia c4c hoat dong xa hoi tai truong tai dia phuong; rén luyén cac ky nang
mém, k¥ nang lam viéc nhom.
3.6. Kién nghi
Cong tac to chuc 13y y kién cta ngudi hoc vé dich vu cong cia truong duoc thuc

hién dugc sy ung ho trong toan bo nha trudong, tuy nhién can co nhirng cai tién nhu sau:
- Xay dung ké hoach va thyc hién dinh ky dé c6 dit liéu phan anh dang thuc tién;
- Huéng dan cu thé va 16 rang hon dé ngudi hoc thuc hién bang khao sat;
- Cén c6 hé théng khao sat hoat dong on dinh, hiéu qua.

Trén day 1a bao cdo két qua danh gia cta sinh vién vé dich vu cong cua trudng Pai
hoc Nong Lam TP. H6 Chi Minh./.
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Phu luc 1: Danh sach Khoa/B§ mon tham gia khao sat

NAM TUYEN SINH 2019 | 2018 | 2017 | 2016 | 2015 | TONG
KHOA CHAN NUOI THU Y
Chan nuoi 43 47 64 74 49 277
Tha Y 72 62 84 66 66 350
TONG CONG 627
KHOA CONG NGHE THU'C PHAM
Cong nghé thyc phim | 94 | 87 | 84 | 64 | 30 | 359
TONG CONG 359
KHOA THUY SAN
Nudi tréng thuy san 70 45 31 54 0 200
Cong nghé ché bién thuy san 34 44 51 33 26 188
TONG CONG 388
KHOA MOI TRUONG VA TAI NGUYEN
Khoa hoc méi truong 29 30 46 30 39 174
K§ thuat méi truong 30 31 48 37 54 200
Cong ngh¢ rau hoa qua canh quan | 30 30 60 71 48 239
Quan Iy méi truong 31 43 84 43 38 239
TONG CONG 852
KHOA LAM NGHIEP
Cong nghé ché bién 1am san 43 40 50 64 49 246
Lam nghiép 18 16 7 14 84 139
Quan ly tai nguyén rung 9 14 38 27 0 88
TONG CONG 473
BM CONG NGHE HOA HQC
Cong nghé hoa hoc | 70 | 76 | 67 | 52 | 30 | 295
TONG CONG 295

13



Phuc luc 2: Danh sach cac bang, hinh biéu d6
Bang 2.1: Thong ké ty 1& phan hdi hop 1é theo Khoa/Bd mén
Bang 2.2: Thong ké miu khao sat theo gi6i tinh
Bang 2.3: Thong ké miu khao sat theo ndm hoc
Bang 2.4: Thong ké mau khao sat theo nganh hoc
Bang 2.5: Diém hai 1ong linh vyc phan theo gidi tinh
Bang 2.6: Diém hai 1ong linh vyc phan theo nam hoc
Bang 2.7: Diém hai 1ong linh vyc phan theo Khoa/Bo mén
Béang 2.8: Ty 1€ hai long chung (TLHLC) va ty 1€ hai long toan dién (TLHLTD) phan theo
gioi tinh
Béang 2.9: Ty 1€ hai long chung (TLHLC) va ty 1€ hai long toan dién (TLHLTD) phéan theo
dan toc

Béang 2.10: Ty I¢ hai long chung (TLHLC) va ty I¢ hai long toan dién (TLHLTD) phan theo

nam hoc

Béang 2.11: Ty I¢ hai long chung (TLHLC) va ty I¢ hai long toan dién (TLHLTD) phén theo

Khoa/B§ mon

Béang 2.12: Ty I¢ hai long chung ddi véi dich vu gido duc
Hinh 2.1: Biéu d6 Diém hai 10ng chung phan theo gidi tinh
Hinh 2.2: Biéu d6 Piém hai long chung phan theo dan toc
Hinh 2.3: Biéu d6 diém hai long chung phan theo nim hoc

Hinh 2.4: Biéu d6 diém hai 10ng chung phan theo khoa/bd méon
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Phuc luc 3: Bang tong hop danh gia cac tiéu chuin phén theo giéi tinh

Mi Tiéu chuin Miic chon Nir Nam Tong
1 2 2 4
Cung cép thong tin tuyén sinh, 2 13 13 26
AL | ihap hoc dy di, kip thoi 3 239 134 373
N T 4 617 293 910
5 280 237 517
1 0 3 3
A R 2 10 14 24
A2 tThT:; }t‘::ll thu tye nhap hoc 3 256 132 388
T 4 615 292 907
5 270 238 508
1 6 6 12
Hoc phi va khoan dong gop 2 29 15 44
A3 theo qui dinh ctia nha truong 3 250 121 371
phu hop 4 587 287 874
5 279 250 529
Chinh sach nha nudc hd trg ! 4 3 !
d6i twong dic biét (con thuong 2 ! 6 13
A% | binh, liét si, ho nghéo, dan toc 3 236 119 355
thiéu sé, V.V. ) t6t . 4 262 298 860
5 342 253 595
Phong hoc, giang duong dap L 22 ) 31
(g dién tich, d¢ kién c6 2 193 %6 289
B> quft dién e'm},1 sé’mg am , 3 237 283 820
thanh, vé sinh,... 4 335 223 558
T ’ 5 64 68 132
1 32 23 55
Hé théng cong nghé thong tin 2 207 129 336
B6 (may tinh, mang internet...) 3 549 272 821
hd tro t6t cong tac dao tao 4 312 189 501
5 51 66 117
1 6 9 15
Thu vién dua sach, tai liéu 2 65 27 92
B7 tham khao, thiét bi, thoi gian 3 425 193 618
phuc vu 4 527 304 831
5 128 146 274
1 64 25 89
Khu ky tuc x4 sinh vién dap 2 187 97 284
B8 g yéu cau vé dién tich, tién 3 600 301 901
ich, an toan, v€ sinh,... 4 253 181 434
5 47 75 122
Nha truong chu trong tiép L 6 6 12
nhan y kién phan hdi cia sinh 2 39 27 66
<9 vién vé chit lugng cac dich 3 385 198 283
vu gido duc ciia truong ' 4 273 305 878
j j 5 148 143 291
M&i quan hé giita céc sinh 1 1 4 5
C10 vién than thién, nhan ai, doan 2 12 9 21
két... 3 308 150 458
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Ma Tiéu chuin Mikc chon Nir Nam Tong
4 623 336 959
5 207 180 387
1 2 3 5
. A a A cn 2 14 8 22
cir |G bt s e e |
’ T 4 625 346 971
5 264 218 482
1 2 5 7
Maéi trudng ty nhién day du 2 10 6 16
Ci12 bong mat, anh sang, thoang 3 175 75 250
dang 4 564 278 842
5 400 315 715
1 34 18 52
Trong truong, khu vuc xung 2 125 68 193
Cl13 quanh an ninh, an toan, lanh 3 472 194 666
manh 4 411 257 668
5 109 142 251
1 2 2 4
A s o 2 24 20 44
STt S e
i i 4 636 336 972
5 183 182 365
Giang vién chu trong phat 1 2 2 4
trién nang luc ty hoc, tu 2 16 16 32
D15 nghién cuu, tu duy sang tao, 3 322 146 468
k¥ nang thuc ,... cho sinh 4 636 342 978
vién 5 175 173 348
1 2 3 5
Hinh thirc, phuong phap danh 2 23 20 43
D16 | gia két qua hoc tap ctia sinh 3 354 163 517
vién da dang, khach quan 4 627 342 969
5 145 151 296
Té chirc da dang hoat dong 1 2 2 4
hudng nghiép (cung cp 2 17 9 26
D17 thong tin, va co hdi viéc lam, 3 289 140 429
seminar voi nha tuyén 4 624 332 956
dung,...) 5 219 196 415
Anh/Chi nam viing kién thuc, 1 3 2 5
thanh thao céc ki nang 2 15 7 22
E18 chuyén mén, nghé nghiép va 3 415 191 606
tu dudng dao duc theo nhu 4 616 343 959
cau ban than 5 102 136 238
1 0 1 1
C A g A Aaa 2 27 8 35
ST R S e . - |
T T 4 605 355 960
5 112 141 253
1 1 2 3
E20 2 28 17 45
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Ma Tiéu chuin Mikc chon Nir Nam Tong
Anh/Chi c6 kha nang giai 3 468 189 657
quyét van dé hoc tap va thuc 4 558 339 897
tién 5 96 132 228
e Lz 1 1 3 4
Anh/Chi ¢6 ki ndng giao ti€p,
lam viéc nhom, thich ung véi 2 33 1o 52
E21 1 s bién déi cta thi trwomg lao 3 426 192 018
déng ’ 4 575 332 907
j 5 116 133 249
. A X - 1 0 1 1
Anh/Chi th}rc I}l@n toAt nghza 5 3 3 6
e e £ R -
ton trong zluyén co;1 ngLr(:)ri’ 4 690 360 1050
j 5 215 178 393
Tong: 25322 14938 40260
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Phu luc 4: Bang tong hop cac mirc d§ danh gia tiéu chuin phan theo dan tdc:

Ma Tiéu chuén Mike chon | DR t0¢ | Dan toc | Tong
j thiéu s0 kinh
1 3 1 4
Cung cép thong tin tuyén sinh, nhap hoc 2 2 24 20
Al A =0 1. e 3 45 328 373
day du, kip thoi
4 94 816 910
5 51 466 517
1 2 1 3
2 2 22 24
A2 Thyc hién thu tuc nhap hoc thuén tién 3 46 342 388
4 96 811 907
5 49 459 508
1 2 10 12
Hoc phi va khoan déng gop theo qui dinh 2 0 38 1
A3 cta nha truong phu hop 3 38 333 371
: 4 89 785 874
5 60 469 529
1 1 6 7
Chinh sach nha nudc hd tro dbi twong dic 2 1 12 13
A4 bi¢t (con thuong binh, li¢t si, ho ngheo, 3 37 318 355
dan toc thiéu sd, v.v.. 2 t6t 4 89 771 860
5 67 528 595
1 9 22 31
Phong hoc, giang duong dap ung di¢n 2 28 261 289
B5 tich, do kién cd, quat dién, anh sang, am 3 85 735 820
thanh, v€ sinh,... 4 56 502 558
5 17 115 132
1 6 49 55
Hé thong cong nghé thong tin (may tinh, 2 32 304 336
B6 mang internet...) hd trg tot cong tac dao 3 93 728 821
tao 4 50 451 501
5 14 103 117
1 4 11 15
Thur vién dis sach, tai liéu tham khéo, 2 4 88 92
B7 A 3 66 552 618
thiét bi, thoi gian phuc vu
4 89 742 831
5 32 242 274
1 11 78 89
Khu ky tic x4 sinh vién dap tng yéu cau 2 3 249 284
B8 X 1t A ur S \ ~ - 3 90 811 901
ve€ dién tich, ti€n ich, an toan, vé sinh,...
4 43 391 434
5 16 106 122
1 4 8 12
Nha truong chu trong tiép nhéan ¥ kién 2 8 58 66
C9 phan hi cua sinh vién vé chat luong cac 3 56 527 583
dich vu giao duc cua truong 4 100 778 878
5 27 264 2901
C10 1 3 18 21
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. in z . Dan toc | Dan thc | Ton
Ma Tieéu chuan Mirc chon LR X A g
: thiéu so kinh
2 43 415 458
Moi quan hé giita cac sinh vién than 3 113 846 959
thién, nhan ai, doan keét... 4 33 354 387
5 1 4 5
1 2 20 22
o A CAL £ 2 37 313 350
Giang vién tan tam, nhiét tinh, tu van,...
Cl1 - A 3 112 859 971
cho sinh vién
4 43 439 482
5 2 5 7
1 1 15 16
A A AA e, , 2 21 229 250
Moi truong tu nhién day du bong mat,
c12 |, , , ~ 3 103 739 842
anh sang, thoang dang
4 68 647 715
5 7 45 52
1 22 171 193
\ 2 66 600 666
Trong truong, khu vuc xung quanh an
C13 . L 3 73 595 668
ninh, an toan, lanh manh
4 27 224 251
5 3 18 21
1 27 264 291
SAan Ior . 1k 2 1 3 4
Viéc dao tao theo hoc ché tin chi chat
D14 LA \ 3 4 40 44
luong va hi¢u qua
4 43 402 445
5 110 862 972
1 37 328 365
Giang vién chu trong phat trién nang luc 2 1 3 4
D15 | tu hoc, tu nghién cuu, tu duy sang tao, 3 2 30 32
k¥ nang thuc ,... cho sinh vién 4 49 419 468
5 108 870 978
1 35 313 348
Hinh thtrc, phuong phap danh gia két 2 1 4 5
D16 | qua hoc tap cua sinh vién da dang, 3 4 39 43
khach quan 4 51 466 517
5 113 856 969
2 , A , 1 26 270 296
T6 chuc da dang hoat dong hudng 5 | 3 4
nghiép (cung cap thong tin, va co hdi
D17 A 1N . ‘- \ 2 3 3 23 26
viéc lam, seminar véi nha tuyén
dung ) 4 40 389 429
e 5 112 844 956
Do A \ 1 39 376 415
Anh/Chi nam viing kién thirc, thanh > 5 3 s
thao cac ki nang chuyén mon, ngh¢
E18 RN 9 , 3 4 18 22
nghi¢p va tu dudng dao dtrc theo nhu
PN 4 66 540 606
cau ban than
5 99 860 959
1 24 214 238
. A N A Ny~ = 2 1 0 1
Anh/Chi tién bd nhiéu vé ki nang tu hoc,
E19 A 3 6 29 35
tu nghién clu,...
4 61 520 581
5 103 857 960
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Ma Tiéu chuin Mirc chon Dz.“xl t(‘)f Dafl toc | Tong
: thiéu so kinh
1 24 229 253
., .o - Lk X 2 2 1 3
Anh/Chi c6 kha nang giai quyét van dé
E20 A s -x 3 6 39 45
hoc tap va thyc tién
4 59 598 657
5 108 789 897
1 20 208 228
Anh/Chi c6 ki ndng giao ti€p, lam viéc 2 2 2 4
E21 | nhom, thich ting véi sy bién doi cia thi 3 9 43 52
truong lao dong 4 58 560 618
5 100 807 907
1 26 223 249
Anh/Chi thuc hién tot nghia vu: trong 2 1 0 1
E22 | gia dinh; cong dan vé kinh t€, van hoa, 3 2 4 6
xa hoi; ton trong quyén con nguoi 4 39 341 380
i 5 121 929 1050
Tong: 4285 35889 40174
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Phu luc 5: Bang téng hgp mirc danh gia tiéu chuén theo nim hoc

~ " z . Nim | Nim | Nim | Nim | Nim | Tén
Ma Tieéu chuan Mikc chon P . . g
* nhat hai ba tw nam
1 0 0 4 0 0 4
Cung cap thong tin tuyén 2 5 4 10 4 3 26
A1l | sinh, nhép hoc day du, kip 3 81 76 130 65 21 373
thoi 4 145 231 292 197 45 910
5 87 132 150 112 36 517
1 0 0 3 0 0 3
A , R 2 4 5 11 2 2 24
Thyc hién thu tuc nhap
A2 NI 3 77 87 131 67 26 388
hoc thuan tién
4 152 219 286 206 44 907
5 85 132 155 103 33 508
1 2 2 5 1 2 12
Hoc phi va khoan dong 2 6 6 20 9 3 44
A3 | gop theo qui dinh ctia nha 3 67 68 133 79 24 371
truong phu hop 4 144 218 276 188 48 874
5 99 149 152 101 28 529
Chinh sach nha nudc hd 1 0 2 3 1 1 7
tro doi tuong déc biét (con 2 3 2 3 3 2 13
A4 | thuong binh, li¢t s7, ho 3 62 88 124 65 16 355
ngheo, dﬁm toc thi€u so, 4 140 211 267 193 49 860
V.v...) tot 5 113 140 189 116 | 37 595
. i . 1 3 7 12 9 0 31
Phong hoc, giang duong
L P A 2 30 67 105 64 23 289
dap g dién tich, ¢ kién
B5 £ cn s . 3 127 210 277 165 41 820
€0, quat dién, dnh sing, 4 128 130 161 110 29 558
am thanh, vé€ sinh,. ..
5 30 29 31 30 12 132
A A A n 1 3 9 27 12 4 55
H¢ thong cong nghé 5
~ . L 40 71 124 77 24 336
thong tin (may tinh, mang
B6 . X £ oA 3 148 205 261 169 38 821
internet...) ho trg tot cong
L s 4 104 130 144 95 28 501
tac dao tao
5 23 28 30 25 11 117
1 2 3 5 3 2 15
Thu vién dua sach, tai liéu 2 10 7 35 30 10 92
B7 tham khao, thiét bi, thoi 3 104 149 207 130 28 618
gian phuc vu 4 137 205 266 179 44 831
5 65 79 73 36 21 274
1 14 16 27 24 8 89
Khu ky tac xa sinh vién
. Y A A A 1A 2 47 50 82 82 23 284
dap g yéu cau vé dién
B8 , A7, R ~ 3 146 230 298 176 51 901
tich, tién ich, an toan, vé
sinh 4 84 120 149 67 14 434
T 5 27 27 30 29 9 122
Nha truong chi trong tiep 1 1 3 7 1 0 12
nhan y kién phan hoi cta 2 3 9 26 20 8 66
C9 | sinh vién v¢ chat lugng 3 94 123 189 136 4 583
cac dich vu giao duc cia 4 165 237 273 161 42 878
tmc‘mg 5 55 71 91 60 14 291
1 1 1 2 1
C10 0 >
2 3 3 8 5 2 21
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Ma Tiéu chuin Mirc chon Nﬁ/\m N{u.n Nam | Nam N? m | Tong
* nhat hai ba tw nam
Mdi quan hé giita cac 3 75 102 164 92 25 | 458
sinh vién than thién, nhan 4 167 238 291 209 54 959
ai, doan két... 5 72 99 121 72 23 387
1 1 0 2 1 1 5
Giang vién tan tam, nhiét 2 2 7 7 3 3 22
Cl11 | tinh, tu vén,... cho sinh 3 77 78 113 73 9 350
vién 4 158 242 316 200 55 971
5 80 116 148 101 37 482
1 1 2 4 0 0 7
Méi trudng tu nhién day 2 2 3 4 7 0 16
C12 | dG bong mat, anh sang, 3 44 47 92 52 15 250
thoang dang 4 141 207 266 184 44 842
5 130 184 220 135 46 715
1 9 16 16 6 5 52
Trong truong, khu vuc 2 23 42 62 54 12 193
C13 | xung quanh an ninh, an 3 116 151 229 129 41 666
toan, lanh manh 4 118 171 214 140 25 668
5 52 63 65 49 22 251
1 1 0 2 0 1 4
Viéc dao tao theo hoc ché 2 2 7 16 13 6 44
D14 | tin chi chat luong va hiéu 3 80 92 145 98 30 445
qua 4 169 252 309 197 45 972
5 66 92 114 70 23 365
Giang vién chu trong phat 1 0 1 2 1 0 4
trién nang luc tu hoc, tu 2 2 7 14 8 1 32
D15 | nghién cuu, tu duy sang 3 87 98 152 104 27 468
tao, k¥ nang thuc ,... cho 4 166 255 310 192 55 978
sinh vién 5 63 82 108 73 22 348
Hinh thtrc, phuong phap ; 0 2 2 ! < 2
, o1 K , ~ 6 5 14 14 4 43
D16 d?nh sla kfcf qud hoc @ap 3 92 113 187 97 28 517
cua sinh vién da dang,
khach quan 4 170 249 296 202 52 969
5 50 74 87 64 21 296
T6 chuc da dang hoat 1 0 2 1 1 0 4
dong hudng nghiép (cung 2 0 7 8 4 7 26
D17 | cép thong tin, va co hoi 3 87 78 161 83 20 | 429
Viég lam, seminar véi nha 4 154 244 302 207 49 956
tuyén dung,...) 5 77 112 114 83 29 415
Anh/Chi ndm viing kién 1 1 1 2 1 0 5
thirc, thanh thao cac ki 2 4 5 3 9 1 22
E18 | ning chuyén mon, nghé 3 113 121 221 121 30 606
nghiép va tu dudng dao 4 160 253 293 200 53 959
dtrc theo nhu cau ban than 5 40 63 67 47 21 238
1 0 0 1 0 0 1
Anh/Chi tién bd nhiéu vé 2 9 8 9 8 1 35
E19 | ki nang tu hoc, tu nghién 3 108 133 199 107 34 581
cuu,... 4 155 241 305 208 51 960
5 46 61 72 55 19 253
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< n z 3 Nim | Nim | Nim | Nim | Nim | Ton
Ma Ti€u chuan Mirc chon £ . < g
i nhat hai ba tw nam
1 0 1 2 0 0 3
Anh/Chi c6 kha nang giai 2 10 11 12 10 2 45
E20 | quyét van dé hoc tap va 3 121 156 226 126 28 657
thuc tien 4 152 221 273 193 58 897
5 35 54 73 49 17 228
. 1 . 1 1 1 2 0 0 4
Anh/Chi c6 ki nang giao
ST . . 2 7 12 16 15 2 52
tiep, 1am viéc nhom, thich
E21 | | ‘- A LR 3 111 143 218 113 33 618
ung véi sy bién doi cua
S A 4 156 223 277 202 49 907
thi truong lao dong
5 43 64 73 48 21 249
Anh/Chj thuc hién tot 1 0 0 1 0 0 1
nghia vu: trong gia dinh; 2 0 3 2 1 0 6
E22 | cong dan vé kinh te, van 3 92 80 125 67 16 380
hoa, xa hoi; ton trong 4 165 270 324 228 63 1050
quyén con nguoi 5 61 90 134 82 26 393
Tong: 6996 | 9746 | 12892 | 8316 | 2310 | 40260
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Phu luc 6: Bang tong hop mirc danh gia tiéu chuin phan theo khoa/bd mén

~ . P Mirc | CNTY | CNTHH | CNTP | LN |MT&TN | TS | Tong
Ma Tiéu chuan
chon
1 2 0 1 0 0 1 4
Cung cap thong tin 2 12 2 3 1 8 0 26
Al tuyén sinh, nhap hoc 3 124 57 68 20 82 22 373
day du, kip thoi 4 303 139 151 43 199 75 910
5 172 72 54 28 147 44 517
1 1 0 1 0 0 1 3
n , 2 12 0 4 0 7 1 24
Thuc hién thu tuc
A2 N . 3 145 47 77 21 76 22 388
nhép hoc thuén tién
4 289 153 144 40 209 72 907
5 166 70 51 31 144 46 508
1 3 0 3 1 2 12
Hoc phi va khoan dong 2 13 5 18 0 5 44
A3 gop theo qui dinh cua 3 131 44 83 17 75 21 371
nha truong phu hop 4 279 135 128 45 210 77 874
5 187 86 45 29 144 38 529
Chinh sach nha nudce 1 3 1 2 0 0 1 7
ho trg doi tugng dac 2 5 3 2 0 2 1 13
A4 | biét (con thuong binh, 3 97 63 82 17 76 20 355
1iét si, h¢ ngheo, dan 4 288 124 136 43 189 80 860
tdc thi€u so, v.v...) tot 5 220 79 55 32 169 40 595
Phong hoc, giang 1 11 6 8 1 4 1 31
duong dap ung dién 2 104 41 58 9 54 23 289
B5 tich, d6 kién co, quat 3 282 136 115 29 196 62 820
dién, anh sang, am 4 169 78 76 42 146 47 558
thanh, v¢€ sinh,... 5 47 9 20 11 36 9 132
N A R R | 23 6 13 2 10 1 55
H¢ thong cong nghé
. e 2 125 53 61 10 68 19 336
thong tin (mdy tinh,
B6 . x 3 283 124 123 40 188 63 821
mang internet...) ho
Z A L 4 138 75 68 33 137 50 501
trg tot cong tac dao tao
5 44 12 12 7 33 9 117
1 8 0 5 0 1 1 15
Thu vién dua sach, tai 2 33 15 22 2 15 5 92
B7 liéu tham khao, thiét 3 202 88 116 30 137 45 618
bi, thoi gian phuc vu 4 261 135 109 46 211 69 831
5 109 32 25 14 72 22 274
1 35 8 20 1 19 6 89
Khu ky tic xa sinh
u Yt A A 2 102 40 44 10 67 21 284
vién dap tng yéu cau
B8 NP L, 3 305 143 148 42 199 64 901
ve dién tich, tién ich,
. 4 125 73 52 29 116 39 434
an toan, vé sinh,...
5 46 6 13 10 35 12 122
Nha truong chu trong 1 5 1 2 0 1 12
tiép nhan y kién phan 2 28 9 12 0 14 66
C9 hoi cia sinh vién vé 3 207 86 112 22 116 40 583
chat Iwgng cac dich vu 4 272 144 125 51 216 70 878
gido duc cua truong 5 101 30 26 19 89 26 291
C10 1 3 1 1 0 0 0 5
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~ en 2 Mic | CNTY | CNTHH | CNTP | LN | MT&TN | TS Téng
Ma Tiéu chuan
chon
Méi e, 2 9 2 2 0 6 2 21
A0i quan h¢ gilra cic 3 143 64 86 20 103 42 | 458
sinh vién than thién,
nhan 4i, doan két. . 4 323 157 145 54 214 66 959
5 135 46 43 18 113 32 387
1 1 1 0 0 2 1 5
Giang vién tan tam, 2 7 6 3 0 3 3 22
C11 | nhiét tinh, tu van,... 3 87 63 62 19 87 32 350
cho sinh vién 4 322 139 147 49 237 77 971
5 196 61 65 24 107 29 482
1 4 1 1 0 0 1 7
Moi trudng tu nhién 2 5 2 7 0 2 0 16
C12 | day du bong mat, anh 3 72 35 50 13 59 21 250
sang, thoang dang 4 273 119 140 37 200 73 842
5 259 113 79 42 175 47 715
1 12 16 12 2 9 1 52
Trong truong, khu vuc 2 71 31 27 6 42 16 193
C13 | xung quanh an ninh, 3 227 92 114 30 156 47 666
an toan, lanh manh 4 220 96 93 36 162 61 668
5 83 35 31 18 67 17 251
1 3 1 0 0 0 0 4
Viéc dao tao theo hoc 2 24 2 6 1 8 3 44
D14 | ché tin chi chat lugng 3 156 68 84 19 89 29 445
va hiéu qua 4 319 146 138 47 241 81 972
5 111 53 49 25 98 29 365
Giang vién chu trong 1 1 0 1 0 2 0 4
phat trién nang luc tu 2 10 8 5 0 6 3 32
D15 | hoc, tu nghién ctu, tu 3 145 73 78 21 114 37 468
duy sang tao, k¥ nang 4 328 149 152 49 225 75 978
thyc ,... cho sinh vién 5 129 40 41 22 89 27 348
Hinh thirc, phuong ; : 0 ! 0 ! < 2
phap danh gia két qua = i = : 8 1 2
D16 N T 3 176 79 83 25 113 41 517
hoc tdp cua sinh vién
da dang, khéch quan 4 323 148 142 50 231 75 969
5 97 36 41 17 83 22 296
T6 chuc da dang hoat 1 2 1 0 0 1 0 4
dong hudéng nghi¢p 2 10 0 7 2 7 0 26
D17 (cung‘cﬁ‘p théng tin,va | 3 122 69 74 24 102 38 429
co hoi viée lam, 4 318 147 145 44 224 78 956
seminar voi nha tuyén
dung,...) > 161 53 51 22 102 26 415
Anh/Chj nam viing 1 3 0 1 0 1 0 5
kién thirc, thanh thao 2 4 3 6 1 7 1 22
E18 cac ki nang chqyén 3 191 89 114 22 134 56 606
mon, ngh€ nghiép va 4 339 149 125 52 225 69 959
tu dudng dao duc theo
nhu ciu ban than > 76 29 31 17 69 16 238
Anh/Chi tién bo nhiéu | 1 | 0 0 0 0 0 1
E19 | vé ki nang ty hoc, tu 2 10 7 10 2 5 | 35
nghién cuu,... 3 184 79 95 22 143 58 581
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~ . n 2 Muc | CNTY | CNTHH | CNTP | LN | MT&TN | TS Tﬁng
Ma Tieéu chuan
chon
4 335 152 139 52 216 66 960
5 83 32 33 16 72 17 253
1 1 0 2 0 0 0 3
Anh/Chi c6 kha nang 2 15 11 8 3 7 1 45
E20 | giai quyét van dé hoc 3 212 90 113 26 162 54 657
tap va thyc tién 4 306 144 126 46 203 72 897
5 79 25 28 17 64 15 228
Anh/Chi ¢6 ki nang 1 2 0 2 0 0 0 4
giao tiép, lam viéc 2 17 9 10 2 10 4 52
E21 | nhom, thich ing véi 3 194 100 103 23 144 54 618
su bién doi cua thi 4 320 130 127 51 211 68 907
truong lao dong 5 80 31 35 16 71 16 249
Anh/Chi thyc hién tot 1 1 0 0 0 0 0 1
nghia vy: trong gia 2 1 1 3 0 1 0 6
E22 | dinh; cong dan vé kinh | 3 108 64 69 19 84 36 380
té, vén hoa, xa hoi; ton | 4 367 147 157 53 252 74 1050
trong quyén con ngudi 5 136 58 48 20 99 32 393
Téng: 13486 5940 6094 | 2024 9592 3124 | 40260
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truwéng hop miu doc 1ap — Bién giéi tinh

Phu luc 7: Két qua théng ké gia thuyét vé tri trung binh cua hai téng thé

T-Test
Group Statistics
Gioi tinh N Mean Std. Deviation Std. Error Mean
DHL Nam 679 3.8754 .58958 .02263
N 1151 3.7182 49303 .01453
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. 2- | Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
DHL Equal variances
assumed 20.497 .000| 6.119 1828 .000 15720 .02569 | .10682 .20759
Equal variances
ot assumed 5.846 | 1229.412 .000 15720 .02689 | .10444 [ .20996
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Phuc luc 08: Két qua théng ké gia thuyét vé tri trung binh cia hai tong thé
truéng hop miu doc 14p — Bién theo dan tdc

T-Test
Group Statistics
Dan toc N Mean Std. Deviation Std. Error Mean
DHL Kinh 1635 3.7796 .53209 .01316
Dan tdc it ngu i 195 3.7509 .56994 .04081
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- | Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
DHL Equal variances
assumed .010| .922| .705 1828 481 .02864 .04063 | -.05104 .10832
Equal variances
ot assumed .668 | 236.126 .505 .02864 .04288| -.05584| .11312
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Phuc luc 09: Phén tich phwong sai 1 yéu té d9 hai 1ong (One — Way ANOVA)
giira cac nhom sinh vién theo nam hoc.

Descriptives

DHL
95% Confidence
Interval for Mean | Minimum | Maximum
Lower Upper
N Mean | Std. Deviation | Std. Error Bound Bound
N&m nhét 318| 3.8037 .54624 .03063 3.7434 | 3.8640 2.19 5.00
Nam hai 443 3.8261 50777 .02412 3.7787| 3.8735 1.76 5.00
Nam ba 586 | 3.7308 .54001 .02231 3.6870| 3.7746 1.00 5.00
Nam tw 378 3.7624 53274 .02740 3.7085| 3.8163 2.00 5.00
Nam nam 105( 3.7909 .59639 .05820 3.6755| 3.9063 2.52 5.00
Total 1830| 3.7765 .53616 .01253 3.7519| 3.8011 1.00 5.00
Test of Homogeneity of Variances
DHL
Levene Statistic df1 df2 Sig.
.882 4 1825 A74
ANOVA
DHL
Sum of Squares df Mean Square F Sig.
Between Groups 2.646 4 .661 2.307 .056
Within Groups 523.125 1825 .287
Total 525.771 1829
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Phuc luc 10: Phén tich phwong sai 1 yéu t6 d9 hai long (One — Way ANOVA)
gitra cac nhom sinh vién tirng khoa/by mén

Oneway
Descriptives
DHL
Std. 95% Confidence Interval for Mean | Minimum | Maximum
N Mean Deviation | Std. Error | Lower Bound Upper Bound
CNTY 613 3.7805 .53537 .02162 3.7380 3.8229 1.00 5.00
CNHH 271 3.7515 49042 .02979 3.6929 3.8102 2.33 5.00
CNTP 277 3.6546 .53704 .03227 3.5911 3.7182 1.76 5.00
LN 91 3.9021 .53393 .05597 3.7909 4.0133 2.90 5.00
MT&TN 435 3.8352 .55273 .02650 3.7832 3.8873 2.00 5.00
TS 143 3.7842 .53296 .04457 3.6961 3.8723 224 5.00
Total 1830 3.7765 .53616 .01253 3.7519 3.8011 1.00 5.00
Test of Homogeneity of Variances
DHL
Levene Statistic df1 df2 Sig.
.650 5 1824 .661
ANOVA
DHL
Sum of Squares df Mean Square F Sig.

Between Groups 7.239 5 1.448 5.093 .000

Within Groups 518.532 1824 .284

Total 525.771 1829
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