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THONG BAo
Vii viQc kh:io sit mric tlQ hiri ldng cria nguo'i hqc

a6i vA Alcn v+ giio dgc c6ng nI,m2022

Can cri K6 hoach s6 130/KH-DHNL-QLCL ngay 0110212023 cta Hi€u truong vA
, ,t , .,L

vidc khdo srit ldy y ki6n c6c bdn tidn quan ndm 2023.

Cdn cr? Bitiu dO kri hoach diro t4o ndm hoc 2022-2023, Phong Quin ly ch6t luqng
th6ng b6o vti viQc kh6o s6t mric dQ hdi long cria nguoi hqc dOi vdi dich vq gi6o duc c6ng
r,irnt 2022, cg th€ nhu sau:

1. Mgc dich, y6u ciu, ph4m vi vir iliii tuqng khio s6t

1.1. Mgc dich cia viQc khio s6t

a1 Ddi vai nhd trtrdng:

- Ddnh gi6 chdLt lugng dich vu cta nhA trudng th6ng qua y kitin phan htii cta nguoi hgc.

- Gop phin thUc hiQn quy ch6 drin chrl vir thuc hi{n nhiQm vU dim bio chdt luqng
giiio duc cta nhd trudng.

, - Girip nhd,trudng vd ciic don vi trong truong c6 co so A6 *r4n xer, denh giri vd l{p
k€ hoach cii tiOn chdt lugng dlch vu.

b) Diii vai ngudi hgc:

- TEng cudng tinh thAn trach nhiqm cta nguoi hoc trong hoc t6p vd rdn luyQn bar than.

- Ddm bAo quytin lqi cho ngudi hpc,. t4o di6u kiQn dii ngucri hoc duoc phin rinh
nguy€n vong va the hiQn chinh ki0n vC chdt luong dlch 4r cria nhd trudng.

1.2. Y6u cAu cria viQc khio sit:
Cdng t6c l6y y kitinrguoi hgc vA hoat clQng giang day cta giang viOn duoc thuc

hiQn theo quy trinh cg th6, cdng khai vd tudn thir theo nhirng y€u cAu sau:

- NQi dung kh6o siit phni d6p img y€u cAu Quy0t dinh s6 3476IQD-BGDDT ngdy 04
th6ng 10_n[m 2019 cta BQ Gi6o duc vd Drio tao ban hdnh BQ cdng cu khdo sdt vd tdi li6u
Huong ddn tri6n khai do tudng sg hdi ldng cta ngudi dan d6i voi dich ru gi6o duc c6ng.

- Ngudi hqc phAi duoc th6ng tin dAy dri vd hi6u 16 muc dich, y nglria cria viOc kh6o
s6t; trung.thgc, khiich quan vd c6 th6i dQ dnng mtrc trong viQc cung cdp thdng tin phAn

h6i v€ chdt lugng dich W cta nha trudng.

- Th6ng tin phin h6i tt nguoi hqc phii duoc xt ly khAch quan, trung thuc, chinh
x6c vir phii duoc sri dr,rng dring muc dich.

1.3. NQi dung khio s6t:

- Th6ng tin chung v6 ngudi hoc;
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- Ti6p can dich vu giiio duc:

- Co so vdt chdt cua truone:

- N{oi truong dao tao:

- Hoat don_e dio tao:
..;

- Ket qua dao tao:

- i ti6n ttric.

1.4. Diii trqng thgc hi6n khio sit:
- Dai hoc: 36.4 la phiiu.

- Sau dai hgc: 1.U00 phi8u.

2. C6ng cg kh:io srit, phrnng phrip khio sit, ti6u chi tlinh giri x6p lo4i: Xem tai
Phu luc I .

3. K6 ho4ch t6 chri''c thgc hiQn khio s:it: PhU lUc 2.

4. Hufng din sinh vi6n thgc hi€n: PhU lUc 4.

5. Th6ng tin li6n h9: Phdng QuAn lj'ch6t luqng

- Dla chi: Phdng 207. Nhd Thi6n ly, Trucrng Dai.hoc N6ng Ldm Tp. Hd Chi Minh
Khu phd 6, Phutmg Linh Trung. Tp. Thn Duc. Tp. H6 Chi Minh.

- DiQn tho4i: 0283 72.+ 5870.

- HQp thu tliQn tir: pqlcl,@hcmual-.edu.r'n.

Cdn cri viro K6 hoach khdro siit muc dQ hdi long cua nsuoi hoc cloi roi dich ru giiio
duc c6ng ndrn 2022..ciic don vi liOn quan phin c6ng ciin bQ. giang vi6n. chuydn viSn
thuc hi€n dim bao tien d6 thuc hitn./.

Noi n\4n:
- H|i d6netruone @A b/c);
- Ban Gi6m hiQu (d€ b/c);
- C5c don vf, c6 nhin li€n quan @d t/h);
- Luu QLCL.
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