THU VIEN M so:

Ban hanh lan:

Quy trinh Ngay hiéu lyc:

TRA CUU TAI LIEU Trang/Téng s trang:

I. MUC DPiCH VA PHAM VI AP DUNG:
1. MUC PiCH
Thu tuc quy trinh nay dugc xay dung. thuc hién nhim kiém soat hoat dong:

% Phuc vu doc gia tra ctru va tim kiém théng tin trém mang, phuc vu cho nhu cau
hoc tap va nghién ctru cua doc gia.

% Phuc vu doc gia trong pham vi Phong Tra ctru Thong tin, dam bao tinh tién loi,
kip thoi dap img nhu cau thong tin theo kha nang hién co.
2. PHAM VI AP DUNG
% Phong tra ctru thong tin.

II. TUVIET TAT:
% KTV: Ky thuat vién



II.  NOI DUNG:

Lwu do cac bwéce
cong viéc

N§i dung thuc hién
(M6 ta cac budce cong viéce)

Nguoi
chiu trach nhiém

Ho so lwu

Kiém tra, bd tri

may tinh cho ban

- Kiém tra tinh trang doc gia: Trang
phuc, bang tén.

- Quét thé kiém tra.

-Bb tri may tinh cho ddc gia c6 du

Phan hé ban

Giam sat
tra cuu

dung ,nhém khong dé virus xAm nhép
h¢ thong.

Cén b phuc vu
KTV mang

y€u cau phuc vu. o doc trén
doc tra ciru - Mo phién lam vige cho doc gia voi Can b0 phuc vy phan mém
thoi lugng 60 phL'l'[.. , Libol
- Hudng dan doc gia dén va sur dung
dung may tinh da dugc bo tri.
Giam sat viée truy cap internet cua
doc gia.
v Dicu khién hé thong va giam sat sur Danh muc

cac website

Hudng dan
tra ciru

- Hudéng dan doc gia st dung céc
cong cu dé tim kiém thong tin hoc
tap.

- Gi6i thiéu nhitng ngudn tai nguyén
trén internet cho doc gia.

-Huéng dian xt ly cac tinh hudng
phat sinh trong qud trinh phuc vu:
sao luu, download, ...

Pam bao su nghiém tic va tuan thu
ndi quy cua Phong mot cach chat
ché.

Cén bd phuc vu
KTV mang

Két thuc
tra coru

- Két thuc phién lam viée cua doc gia
khi da str dung hét khoang thoi gian
cho phép.

- Dang xuat khoi hé théng nhdm dam
bao su san sang phuc vu doc gia ké
tiep

Cén bd phuc vu

|




Luwu do cac buwoc
cong viéc

Noi dung thuc hién
(M6 ta cac budc cong viéce)

Nguoi
chiu trach nhiém

Ho so luvu

Kiém tra.
Bao tri hé
thong

- Thuong xuyén kiém tra, bao
dudng, nang cap hé thong, cap nhat
dir liéu cho cac chuong trinh phong
chéng virus.

Stra chira nhitng hu héng nho phat
sinh trong qué trinh phuc vu.

- Tiép nhéan thong tin va phan hdi KTV mang
cho doc gia. ’
- Tiép nhan va cung cép thong tin
theo nhu cau cua doc gia
- Chuyén tiép phan hoi téi cac bd
phan chure nang.
IV. MAU BIEU SU DUNG :

ST Tén biéu miu Ma s6 bi¢u | Thoi gian luu Noi lru Ngudi/bd phan
T méiu toi thi¢u chiu trach nhi¢m
| |Mau dang ky st dung phong

may
» |Tai ligu tham khao: Danh

sach website,...

3 H?? so ban doc su dung phong

Phong tra ciru

may
Nguoi soan thio Nguoi kiém tra Nguwoi phé duyét
Chit ky WK/
Chirc danh THU KY PHO DON VI TRUGNG DON VI
Hovatén | Nguyén Thi Nha Tric ThS. D6 Thi Lgi TS. Nguyén Bao Quéc
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