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G LAM TP. HO CHi MINH
TT. KHAO THi & EAM BAO CHAr LT QNG

Quy trinh

To CHIIC rrTAO SAT IAY {,rcNN PHAN HOI
cu.q. cAc ntN LIEN QUAN

6

r. MUC Dicrr VA PHAM vr Ap DQNG:

1. Mgc ilich

euy trinh niy dugc x6y fimg vi sti dpng nQi bQ, nhim ki0m so6t ho4t dQng t6 chfc kh6o s6t 6y y

ki6n cua c6c b@n li6n quan (bao gdm sinh vi6n, clru sinh vi6n, gi6ng vi6n, CBVC, nhd tuyen

d*rg,...) ,6 ch6t luqng c6c ho?t dQng tai Trudng DH N6ng Lam TP.HCM.

2. Phgm vi 6p dgng

Trucrng DH N6ng Lam TP.HCM.

3. Tni liQu tham khio:

euy tlinh *Kh6o s6t l6y f kien nguoi hgc vO ho4t dQng giang dpy tai trudmg DH Ndng Ldm TP.

HCM" ban hinh theo quyi5t dinh sO 993/QD-TTKT-TCCB do HiQu trucrng ky ngdy 2110412016.

II. TtI UfT TAT

- TTKT&DBCL: Trung t6m Kh6o thi vd Dim b6o ch6t luqng

- P.KH-TC: Phdng Kti ho4ch Tii chinh

- KQKS: Kiit qui khio s6t

III. NOI DUNG :

Lap vd

trinh k6

hopch

Hd so luu
Nguni chiu trr{ch

nhiQm
NQi dung thqc hiQn

(MO te c6c bufc c6ng viQc)
Luu tld cr{c bufc

c6ng viQc

chric

kh6o s6t

ho4ch

TTKT&DBCL
Gi6m- TTKT&DBCL xdy dgng

khai c6ng tircl6y f ki6n phin h6i cuacdc

b6n li6n quan theo tirng ndm hqc ft6 hopch

chi titit cira ttmg nQi dung, sri lugng vi thoi

<ti6m cu th6, kinh phi...)
- Trinh Ban gi6m hiQu phO xem x6t vd phO

duyQt.

- Thdi tli0m thpc hiQn: tlAu th6ng 7 cta ndm.

ho4ch

Phe

duyOt k6

ho4ch

khai kh6o s6t dugc

ph0 duyQt

ho4chHi6u tru0ng/Ph6

hiQu truong phg

tr6ch

ddng y

- HiQu truong/Ph6 HiQu trucrng Phu

xem x6t vd ph6 duyQt nQi dung k6 ho4ch:

+ N6u d6ng f thi ki x6c nh{n Ph6 duYQt;

+ Nliu kh6ng ddng f thi ghi lai i kiiin vd

chuy6n vA ttrraDBCL.
- Thdi gian thyc hiQn: 3 ngdY ldm vi6c

t16ch

Ddng y



M6 s6:

Ban hinh lAn:

HiQu lgc tt ngAy:

trang: 214

Quy trinh
TT. KHAO THi & DAM BAO CHAT LI.IO. NG

LAYCHTIC oH IPKTEN HANT fSAoKHATO
LITN ANgENA cAcCU

MINHTPDH

116 so luuNgucri chiu tr6ch
nhiQm

NQi dung thgc hiQn

(M6 te cfc budc c6ng viQc)
Luu dd cr[c budc

c6irg viQc
I

s6t.

- Gi6y dA nghi h5

trg cdn bQ

- COng vdn phdn

cdng crin b0 h6 trq

cria c6c don vi

khioGi6m
TTKT&DBCL;

Truong don vi phu

tr6ch ph6i hqp;

C6n b0 du-o. c

ph6n c6ng.

hqp v6i muc dich cria ttrng <tqt l6y y ki6n

vir dugc sy ph€ duYQt ctra BGH;

- T6 chric in sao Phi€u l6Y kitin;

- Ttry theo tl6i tusng l6y i kitin d6nh gi6

TTKT&DBCL sE pfrOi trqp v6i cric tlon v!

li6n quan <16 tri6n khai ph6t vd thu th{p

phi€u l6y f ki6n;

- Theo d6i tinh hinh tri6n khai kh6o s5t l6y
,,.4y Kren.

- Thdi gian thgc hiQn: theo ki5 hopch tld

ducr. c duyQt.

khio s6t phir- TTKT&EBCL

t o cnuc

thyc hiQn

l6y f kii5n

BAng nhip liQu vd

Bing xir ly sO ligu
C6n b0 ilugc phdn

c6ngtiiSn hinh phdn lo4i phi6u, nhQp dft liQu vd

xt? lf dir liQu.

CL ph6n c6ng c6n b6Gi6m TTKT&DB

Thdi 3 ngdy ldm viQc

Xt l), dt
li9u

g,io 
"ao 

t6ng hgP 
I

KQKS. 
I

Gi6m d6c

TTKT&DBCLTTKT&DBCL sE lQp b6o c6o phdn tich ki5t

qu6 c6n cri theo muc dich cfia ttmg d$ khao

s6t.

Thdi h4n thPc hi€n: 5 ngiY ldm viQc

C[n cir vio lieu dd xt l;f, Gi6m

viit Uao cao

t6ng hqp

KQKS

86" c6o i6ng hqp

KQKS
HiQu truong/Ph6

hiQu trucrng phg

tr6ch
xem x6t vd ph€ duYQt 86o c6o KQKS:

+ NOu tt6ng f: ki tCn PhO duYQt;

+ Ni5u d6ng i: ghi rd f kitin vd chuy6n vO

TTKT&DBCL diAu chinh.

- Thdi h?n thgc hiQn: 2 ngiY lim viQc

- Ban Gi6m hieu/Ph6 hiQu truong phu tr6ch

ddng i

Phc

duyQt

b6o c6o

o6ng



Md s6:

Ban hdnh lAn

HiQu lgc tir ngdY:

trang: 314

Quy trinh

MINHTPDH
TT. KHAO THi & DAM BAO CHAT LUQNG

norlAvCHLTC xnAo
cAc

PTTANY rrnNTSATO
ANUr-,r0NstNACU

Luu tlii cic budc

c6ng viQc

N$i dung thrPc hiQn

(MA ta c6c budc cdng viQc)

Ngucri chiu trdch
nhiQm

Hd so tuu

Grii b6o c6o KQKS

vi theo ddi hoat

tlQng cdi ti€n

- Th6ng b6o qua v phdn da

dugc phO duyQt dtin trgc tii5p dtin l6nh dao

don vl vd timg c5 nhdn c6 li€n quan.

- Ldnh d4o dcrn vi c6 li6n quan tti chric cuQc

hgp rirt kinh nghiQm theo ktit qui l6y i kiCn

phan nOi vi x6y dyng kti ho4ch cdi ti6n.

- Theo d6i hdnh tlQng cii til5n theo k6t qui

l6y y ki0n cria c5c bQ phpn, c6 nhdn c6 li6n

quan 0 c5c don vi.

- Thdi h?n thyc hiQn: 30 ngdY ldm viQc.

Gi6m

TTKT&DBCL

Trucrng don vi c6

li6n quan

- 86o c6o KQKS

- Bi6n bin hqP

- Kti ho4ch cii titin
cta dcrn vi li6n

quan.

- 86o c6o k6t quA

cii ti6n cira don vi

86o c6o

vi Luu trir
dt liQu

qua d0ng cal ho[c yB5o cao hdnh

kii5n phdn nOi ttr c6c dcrn vl/c6 nh6n li6n

quan cho Ban Gi6m hiQu.

- Luu trir dir liQu vitdi liQu ctra tlgt kh6o s6t

d6nh gi5 y kitin;

- Rd so6t nQi dung vd hinh thric cta phitiu

l6y f ki6n phin h6i tl€ chinh sira cho pht

hqp v6i timg giai do4n.

- Hoin img kinh Phi tO chrlc.

Gi6m

TTKT&DBCL

C6n b0 dugc ph6n

c6ng

- 86o c6o KQKS

- Brio c6o ktit qui
hdnh dQng cii ti6n

hay phin h6i

- Hd so hoirn irng

- HO so <lqt kt6o
s6t



TnffiNc oH NONc lAtr rp. sO cHi MINH
TT. KHAo rni a DAM BAo cuAr LIJQNG

Quy trinh

To cHrIc xrrAo sAr r,Av {'xrBN pnAN nOr
cu,q. cAc nnN LIEN QUAN

ME s5:

Ban hdnh ldn:

HiQu lgc ttr ngdy:

-

Trang/tdng s6 trang: 4/4

IV. MAU BIT,U StI NUXC :

STT
- .7 ;

I en breu mau Mfl s5 bi6u mf,u Thdi gian luu
t6i tni6u

Noi luu NguoVbQ ph$n
chiu trdch nhiQm

I MAu phiiiu l6y f ki6n
5 ndm TT.KT&DBCL

TTKT&DBCL

2
Phiiiu ctdng ky phdng hqp - lich

c6ng t6c

QT75lc-

NL/PHC/B1
5 ndm Phdng Hdnh chinh TTKT&DBCL

J GiSy tam tmg kinh phi C23-H 5 n6m P.KH-TC TTKT&DBCL

4 Gi6y hoin ung kinh phi C33-HD 5 ndm P.KH-TC TTKT&EBCL

Nguoi soan thio Ngudi ki6m tra Nsuli phG duy0t

chil ky /h^*- /b4
Chfc danh Gi6m tl6c TTKT& DBCL Dai diQn lSnh dao HiQu trucrng

Hg vir t6n ThS. Mai Anh Tho PGS.TS. Duong Duy Edng GS.TS NguyEn Hay


